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DUBLIN JOINS DIGITAL RIGHTS 
GOVERNANCE FRAMEWORK

Dublin has been selected as one of four European capital cities to pilot the Digital 
Rights Governance Framework in order to develop a foundational educational 
module on digital rights, ethics and privacy targeted at young people and local 
authority workers across these cities, over the coming years. 

Dublin recently joined the capital 
cities of Brussels (Belgium), 
Sofia (Hungary) and Tirana 
(Albania) to collaborate 

with digital governance experts to co-
create, design and pilot a Digital Rights 
Governance Framework. This UN-Habitat 
initiative has been developed as part of 
the Cities Coalition for Digital Rights over 
the coming years.
      The four capital cities will receive 
technical advice, ad hoc support and 
advisory input to address the challenges 
related to the ethical and digital rights 
aspects of their local digital strategies and 
projects. 
      The Cities Coalition for Digital Rights, 
UN-Habitat, Eurocities and United 
Cities and Local Governments (UCLG), 
with support from the Open Society 
Foundations, developed the Framework as 
a technical support to uphold the human rights in the digital context 
of local governments. 
      After the pilot phase, the governments in the four cities will 
have increased the capacity to advance digital rights in their local 
communities and share the learnings with cities from all around the 
world.

GREATER CITIZEN ENGAGEMENT 
As a pilot city, Dublin will build upon its existing citizen engagement 
initiative – Academy of the Near Future – a joint collaboration 
between Dublin City Council, Smart Docklands and Trinity College 
Dublin’s CONNECT Centre. 
      This follows a meeting when project partners, city representatives 
from Brussels, Dublin, Sofia and Tirana and other stakeholders 
working on digital rights came together for the announcement of the 
Digital Rights Governance Framework project on 25 May.
      During the session, which was held online, the panel reflected 
on why governing human rights in the digital environment is an 
urgent priority for cities, introduced the Digital Rights Governance 
Framework and presented the first four European cities to pilot it. 
      As urban areas increasingly adopt new forms of technology 
and data-driven decision-making, the Framework will aim to help 
cities to strategically manage the opportunities and risks driven by 
technology. 

      It also intends to ensure the provision of digital rights with 
transparency, community participation and accountability at the 
forefront of practices, and marks a milestone for the digital rights of 
all citizens within the European Union.

DIGITAL AND HUMAN RIGHTS SHOWCASE
The event provided an opportunity for participating cities to 
showcase their existing digital rights initiatives along with their 
future for the upcoming Framework. 
      Dublin City Council’s Assistant Chief Executive Eileen 
Quinlivan reiterated the need for ethical data collection and the 
mainstreaming of human rights as the city continues its digital 
transformation. 
      She also drew attention to the wide selection of Smart Dublin 
projects already taking an active role in promoting citizens’ digital 
rights and inclusion in the city. Such initiatives include ‘Unheard 
Voices’, a community challenge that encourages citizens to engage in 
local consultation, and 'WiFi4EU', an open access WiFi platform that 
tackles unequal access to internet connectivity.
      Committed to protecting human rights, the Digital Rights 
Governance Framework is defined by a series of key objectives 
ranging from improved access to affordable internet, enhanced data 
privacy and control over personal information. 
      Other objectives include the provision of secure digital services to 

Dublin will collaborate with three other pilot cities over the coming months to 
strengthen the commitment to digital rights. 
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developing policies, laws, plans and strategies that promote ethical 
digital service standards at the city and global level. 
      In addition to these key objectives, the project aims to open 
a collaborative space for cities across Europe to learn from one 
another as they translate the Framework’s core principles into their 
daily work.
      The meeting in May formally introduced the Framework along 
with the four European capitals now set to pilot the initiative. It 
featured contributions from the UN-Habitat, European Commission, 
Eurocities, and representatives from each of the pilot cities, to 
reinforce the link between digital rights and human rights while 
emphasising the need for developing local solutions to local 
contexts. 

ENGAGEMENT AND COLLABORATION 
Dublin will work with the other three pilot cities and the UN-Habitat 
team over the coming months to strengthen the commitment 
to digital rights. The initiative kicked off with two workshops in 
June and July, the first focusing on identifying the foundations of 

the framework that connect to Dublin while the second created 
concrete deliverables to identify a range of noted issues and 
opportunities for the city.
      Building on these workshops, the Smart Dublin team will develop 
an education programme for students and local authority staff 
centred around the themes of technology and ethics, data privacy 
and digital inclusivity. 
      Delivered through Dublin’s existing education and engagement 
initiative – Academy of the Near Future – the programme will 
continuously work with communities to find local solutions to 
local digital rights challenges while opening a platform for citizen 
engagement and collaboration.

Smart Dublin – an initiative of Dublin’s four local authorities, uses new technologies to improve services and enhance quality 
of life in the Dublin region. For further information visit www.smartdublin.ie

Two Smart Dublin projects now actively promoting citizens’ digital rights and inclusion: Unheard Voices – a community 
challenge that encourages citizens to engage in local consultation, plus WiFi4EU — an open access Wi-Fi platform that 
tackles unequal access to internet connectivity. 

USEFUL LINKS FOR BACKGROUND INFORMATION
https://citiesfordigitalrights.org/city/dublin 
https://citiesfordigitalrights.org/framework 
https://citiesfordigitalrights.org/milestone-digital-rights-cities 
https://citiesfordigitalrights.org/selectedcities


